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Aa'oss tlie world there is a gi'owing lecogiiition of the social aiid commercial value of pubHc sector 
content and data: be tliat tlie text of laws, the holdings of public museimis, or tlie geospatial and 
environmental iiifoniiation collected by government agencies. Moreover, it is likely tliat better access to 
and use of sucli information is central to improving governance and increasing democratic paiticipation. 

The 5tli COMMUNIA workshop will look at how we can milock tlie huge potential of pubhc sector 
material. It will also examine tlie cunent obstacles to doing tliis - legal, technological and social - as 
well as how tliey can be overcome. In paiticulai; much of die value of public sector material can only be 
realized if it is reused and interlinked - botli activities that ate cmxently difficult for a variety of legal and 
tecluiological reasons. Hence the workshop will be focused aioiuid tliat claim tliat, wherever possible: 

Public sector content and data should be made available, both legally and technically^ 
for public re-use. 

We aie pleased to present a broad range of presentations fioni researchers, pohcy-makers, stakeholders 
and representatives fioni Emope, tlie United States and Austi'alia. Details of the speakers ai'e included 
within, along witli an accompanying list of policy recommendations that we hope will infonn policy 
discussions tlnoughout tJie workshop. 
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Schedule 

26th March 

• 09:30-09:40 - Welcome, Professor lanAi^ell (London School of Economics) 

• 09:40-10:00 - Keynote, Tom Watson MP (Minister for Digital Engagement and Civil Service 
Issues) 

• 10:00-11:30- Social and economic value of public sector material 

• Jamie Love (Director, Knowledge Ecology International) 

• Rufiis Pollock (Fellow, University of Cambridge + Director, Open Knowledge Foimdation) 

• Tom Steinberg (Director, mySociety) 

• Michael Nicholson (Deputy Chair, PSI Alliance + Expert Member, APPSI) 

• 11:30-12:00 -Coffee 

• 12:00-13:30 - Getting the rights right: law and policy 

• Mr Luis Manuel Fenao (European Commission) 

• Biian Fitzgerald (Queensland University of Technology) 

• Miieille van Eechoud (IViR) 

' Naomi Kom(JISCSCA Consultant) 

• 13:30-14:30 -Lunch 

• 14:30-16:00 - Getting the right tools for the job: technology and communities 

• Pierre Guillaume Wielezynski (World Food Piogiamme) 
' Carol Tullo (Director, OPS I) 

• Simon Field (Chief Technology Officer, Office for National Statistics) 

• Brian Hoadley (Head of Product Design and Customer Insight, Drrectgov) 

• Ton Zijlstra and James Biuke (Open govenmient data project commissioned by Ministry 
for Interior Affairs, Netlieiiands) 

• Simon Giice (BeLocal) 

• 16:00-16:30 -Coffee 

• 16:30-18:00 - Discussion and statement 

• Facihtated by Jonatlian Gray (Open Knowledge Foiuidation + Royal HoUoway) 
27th March 

• 09:30-10:00 -Keynote, Richard Owens, WIPO 

• 10:00-11:30- Public sector content and cultural heritage institutions 
Ben Wliite (British Library) 
Tom Moiitz (Internet Ai'chive) 
Edward Betts (Open Libraiy) 

Frances Pmter (London School of Economics + Bloomsbmy Academic) 
Nadra Arbach (Victoria and Albeit Museum) 
Paul Gerhardt (Archives for Creativity) 

Matliias Schiudler (Bimdesardiiv image collection at Wikimedia Deutscliland) 
Hilary Roberts (Imperial War Museum on Flicki' Commons) 

11:30-12:00 -Coffee 

12:00-13:30 - Discussion and statement 

• Facihtated by Prodromos Tsiavos (LSE + ENCORE) 
13:30-14:30 -Lunch 
14:30-18:00 - COMMUNIA Working Groups 



Tom Watson MP 

Minister for Digital Engagement and Civil Service Issues 
The government view: progress so far 

Tom will be talking about government progress in the opeimess agenda; new developments; and his overall views on the 
subject. 

Biography 

Tom Watson Civil Service Minister Cabinet Office woii:ing with fellow ministers Ed Milibaud and Pliil Hope. Siuce being 
elected to Pailiament in Jiine 2001 to represent the people of West Bromwich East Tom lias served as a Government Whip and 
Defence Minister as well as Parliamentaiy Piivate Secretaiy at the Treasuiy 

He's steered the Anne d Forces Act through pailiameut and sat on the committees that brought forward the Proceeds of Crime 
Bill, the Communications Bill, the Human Tissue Bill, tlie Civil Paitnerships Bill and tlie Gambling Bill. He also introduced a 
Private Members Bill- Oi^an Donation (Presumed Consent with Safegiiaids) Bill. He also sat on the Home Affaiis Select 
Committee under the Chaimianship of Chris MuUin. He co-authored ''Votesfor All" wliich examined compulsoiy voting and 
'Taking Responsibility - dealing Avith the legacy of radioactive \vaste" both published by the Fabian Society. 

Before entering the House of Commons, Tom woi^ked as the Political Adviser to Sir Ken Jackson at the Amalgamated 
Engineering and Electrical Union. He has also worked for the Labour Paity and Save the Childi'en. He seived on the Rover 
Taskforce, tlie Goveimneut iqDpointed body that helped extend the life of the Longbridge cai' plant. 

Tom's other policy aieas include maimfacturing, energy and law and order but his specialist interest is the digital world and 
social media, Tom established the Power of Infonnation Task Force to advance the recommendations in the Po^ver of 
Infoimation Report by Ed Mayo and Tom Steinbei^. In a speech outlining his ideas for the fiiture diiection of govenmient 
policy in tliis aiea^Tom stated his behef in thepower of mass collaboration. 



James Love 

Director, Knowledge Ecology International 
Governments and databases 

Tliis talk^vill focus on (1) the tiansparency of intematioiial tiade and kno^vl edge governance negotiations, briefly, and more 
generally, the role of (2) government decisions about wliat data to collect, and (3) the need to focus on the possibilities and 
challenges of databases development and maintenance, that relies upon user generated data. 

Biography 

Mr Love is the Diiector of Knowledge Ecology International (KEI). Mi\ Love is also the U.S. co-chaii' of tlie Trans -Atlantic 
Consimier Dialogue (TACD) Woi^king Gioup on Intellectual Propeity, chair of Essential Liventions, an advisor to the X-Piize 
Foundation on a prize forTB diagnostics, acd a member of the UNITAID Expert Group on Pateut Pools, tlie MSF Working 
Group on Intellectual Propeily, tlie Stop-TB Paitnership woii:ing group on new dnig development and tlie Internet Governance 
Forum (IGF) Dynamic Coalition on Open Standaids. He advises anumbei' of UN agencies, national goveiiuuents, 
international and regional inteigovemmental oi^anizations and public health NGOs, and is the author of a number of aiticles 
and monogiaphs on innovatiou and intellectual property rights. In 2006, Kno>vledge Ecology International received a 
MacAilhur Award for Creative and Effective Listitutions. 

Mr Love was previously Senior Economist for the Frank Russell Company, a lectiner at Rutgers University, and areseaicher 
on international finance at Princeton University. He holds a Masters of Public Administiation from Hai'vard University's 
Kennedy School of Government and a Masters in Public Affaii's from Princeton's Woodrow Wilson School of Public and 
Iiiteniational Affairs. 



Rufus Pollock 

Mead Fellow in Economics, University of Cambridge + Director, Open Knowledge Foundation 
Economics of Public Sector Information 

Infonnation is of ever inaeasing impojtauce commercially and socially. The prodiictiou and distribution of infoimation within 
the knowledge economy aie major issues. It is notew^orthy that the Pubhc Sector controls some of the key 'Utilities' of that 
economy as such government's role here is especially ciiicial. I will focus on two key questions related to digital (upstream) 
Public Sector Information (PSI): 1) Who should pay to create + maintain it? 2) What regulatoiy stnicture should be put in place 
to siippoit this? 

Biography 

Riifiis Pollock is a Founding Director of the Open Knowledge Foundation and Mead Fellow in Economics at Emmaiuiel 
College, Cambridge University. His reseaich focuses on iimovation and IP, with particular attention to open models of 
innovation. Othei' areas of parti ciilai' interest include two-sided/platfonn industiies {e.g. Operating Systems, Search Engines), 
and reseai'cli on happiness and well-being. 

He is autlior of The Value of the Public Domain" published by the Listitiite for Public Policy Research (IPPR), and co-autlior 
of ''Models of Public Sector Infoimation Provision via Trading Funds" commissioned by HM Treasury andBERR. He is 
cunently woiking on an European Commission fimded project analysing the scope and nature of the public domain in Europe. 



Tom Steinberg 

Director, mySociety 
mySociety 

Tom will talk about the value of public sector infonnation to society - W\X\\ specific reference to mySociety, a non-profit, open 
source organisation that nms many of the best-known democracy websites in the UK. Tliese include tlie Parliamentaiy 
ti'anspai'ency website TlieyWorkFoiYou and the someu^iat self-explanatoiy FixMyStreet. mySociety's missions aie to build 
websites wliich give people simple, tangible benefits in the democratic and commimity aspects of tlieir lives, and wliich teach 
the public and voluntary sector how they can use teclmology better to help citizens. 

Biography 

Tom Steinberg is the founder and diiector of mySociety. By trade he was a policy analyst and general wonk \vlio mainly cut liis 
teeth at the Prime Minister's Strategy Unit from 2001 to 2003. His most recent pubhcation is The Power of Information 
RevieM\ CO -authored with Ed Mayo andtlie Strategy Unit, launched in 2007. The Power of Information Review aimed to help 
the UK government undei'stand tlie value it has locked in datasets, and the help that can be done for citizens by simply being 
willing to go into and answer questions in places like Netmums and MoneySavingExpeit. Following the publicaton of 
economic analysis commisioned by the review, Tom is convinced of the urgent need for substantial reform in the provision of 
public sector infonnation from organisations like the Ordnance Survey. 



Michael Nicholson 

Deputy- Chair, PSI Alliance + Expert Member, APPSI 
PSI: State control or Public freedom? 

Tlie internet has inevei'sibly changed the scope of demand for PSI and tlie opportunities for its constructive re-use. How PSI is 
managed and made available by goveniments now impacts on acoimtiy's growth prospects. As an example, the speaker \vill 
reference EURAD IN, an EU project to create aframewoik to allow "addresses" to be shaied across Emope and give a synopsis 
of some of the barriei's encountered and the ii' cost. 

Biography 

Michael Nicholson is Deputy Cliair of the PSI Alliance, an association of private sector companies from across Emope that re- 
use Public Sector Infonnation, Chair of tlie Locus Association, a similai^ body focused on the UK, expert member of the 
Ministerial advisoiy body APPSI (Advusoiy Panel on Public Sector hifonnation), and Managing Diiector of Intelligent 
Addiessing Limited, a consultancy which enhances public sector peifbnnance through intioducing better information 
management. 



Mr. Luis Manuel Ferrao 

Principal Administrator, DG Information Society atid Media, European Commission 
The need for an European approach 

Public sector iufoniiatioii (PSI) is a major source of reusable infonnatioQ for added-value products and sei'vices in the 
knowledge ecouomy. Infoiinatiou society tools, digitisation and the Internet have significantly expanded tiie exploitation 
potential of siicli asyet widely untaped source of wealth in the online envirounient. Services based on PSI ai'e offered to 
European citizens eveiy day, such as GPS navigation systems, weather forecasts, transport including road traffic iufonnation or 
financial and insurance seivices. 

Tlie value of the EU PSImaiket (without scientific and ciiltural infoiiuation) is estimated at ai'ound€27 billion or 0.25% of 
GDPl. Although significant (the EXJ market for roaming services ^vas estimated at €6.5 billion in 20072), this still leaves a 
wide mai'ket gi^ with respect to the US, wliere the whole iufonnation maiket (mainly based on PSI) Avas estimated at 9% of 
GDP3. 

To unlock the fiill potential of PSI for the EU economy, a minimum level playing field is recpiii'edto facilitate cross-border re- 
use of public data from avaiiety of sources at afford^le cost. Tlie PSI Directive removes important baiiiers tliat limit reuse at 
a pan-European level, such as di scrim in atoiy practices, excessive pricing, monopoly mai'kets and lack of tianspaiency 

Biography 

Luis Fenao, lawyer, 55, Univei'sity studies on Economic and Social Sciences {ULB, Biiissels), degree in Law (Univeisity of 
Lisbon), Masters degiee in European Judicial Law (EIPA/Maastricht-Luxemboui^, University of Nancy, University of 
Tliessalonica), Member of tlie Boaids of Appeal of tlie Community Trade Maiic Office in Alicante (1996-1999), Principal 
Administrator in DG Information Society and Media of the European Commission, in chaige of the re-use pohcy and of the 
digital libraiies and related legal issues, including intellectual propeity. 



Brian Fitzgerald 

Professor - La)v Faculty, QUT Brisbane Australia + Barrister of the High Court of AustraUa 
Access to PSI: Policy, Law and Technology' 

This presentation \vill consider the development and implementation of policy to promote access to and reuse of PSI. It Avill 
also highlight (through examples) how legal tools like open content licences can be used to fiiither these objectives. Finally the 
presentation W\\\ higbliglit the importance of aligning pohcy, law and technological approaches to best utihse the affordances 
of Web 2.0. 

Biography 

Brian Fitzgeiald BA (GrifE) LLB (Hons) (QUT) BCL (Oxon.) LLM (Haiv.) PhD (Gi-ifl) is an internationally recognised 
scholar specialising in Litellectual Propeity and Cyberlaw. He holds postgraduate degrees in law from Oxford University and 
Haivai'd Univeisity and his recent publications include Cyberlaw: Cases and Materials on the Internet^ Digital Intellectual 
Fivperty and E Commeive (2002); Jurisdiction and the Internet (2004); Intellectual Piopeity in Principle (2004) and Internet 
and Ecom}neice Law (2007). Over the past ten ye ais Brian has delivered seminai's on Infoiiuation Technology, Litemet and 
Intellectual Propeity law in Austi'alia, Canada, China, Brazil, New^ Zealand, USA, Nepal, India, Japan, Malaysia, Sing^ore, 
Noiway, Croatia, France, Thailand, Slovakia and the Netherlands. Brian is a Chief Investigator and Progimn Leadei' for Law in 
the ARC Centre of Excellence on Creative Lidusti'ies and Innovation and Project Leaderfor the Aush'alian Goveiimient funded 
Open Access to Knowledge Law Project (OAKLaw)<www.oaklaw.qut.ed;rau> and Legal Framewoii: for e-Reseaixh Project. 
He is also aProgi'am Leader for tlie CRC Spatial hifoiiuation. His cuiTent projects include work on intellectual property issues 
across the areas of Copyright, Digital Content and the hiteniet, Copyi'ight and the Creative Industi'ies in China, Open Content 
Licensing and the Creative Commons, Free and Open Source Software, Reseaich Use of Patents, Patent Trail spai'ency. Science 
Commons, e-Research, Licensing of Digital Enteilainnient and Anti-CiicumventionLaw. From 1998-2002 Brian was Head of 
the School of Law and Justice at Southern Cross University in New South Wales, Australia and fi'om Januaiy 2002 - Januaiy 
2007 was Head of the School of Law at QUT in Brisbane. He is cuirently a specialist Reseai'ch Professor in Intellectual 
Property and Innovation at QUT. He is also aBairister of theHigh Couit of Austialia, 



Mireille van Eechoud 

Associate Professor, Lmv Faculty, University ofAmsterdcmi 

Getting the rights right at the EU level, Does the Pubhc Sector Information Directive Deliver? 

The EU Directive 2003/98/EC on the re-use of public sector iiifoiiuation is a broad iu^tnmient that asks governments to 
actively encourage tlie use of public sector infonnj^ion by tlie private sector as a source for digital content pioducts and 
services. It piiinaiily seeks trausparency, both in tenns of knowing wdiat data is available and the tenns of use aie. Tlie public 
consultation that ^vas recently held as pait of the revie^v process the PSI Diiective is undei^oing, sho^vs a number of important 
concerns about tlie effectiveness of tliis instrument. Tliese relate to access lights (or lack of them), intellectual propeity and 
pricing. 

Biography 

Miieille van Eechoud is associate professor at the Law Faculty of the University of Amsterdam, and member of the board of 
management of the Listitiite forlnfomiation Law. She teaches in the Master of lufoimation Law programme. Herreseaich 
focal ai'eas ai'e European and international intellectual propeity law (paiticularly copyright, neighbouring rights, database 
protection); fi'eedom of information law (access to public sector infonnatiou including regulation of commercial exploitation); 
private international law aspects of infonnatiou law (jurisdiction, qjplicable law, recognition/enforcement). Aspait of the CC- 
Netherlands work programme, she has researched the suitability of Creative Commons hcenses for pubhc sector infonnation 
(^vitli Brenda van derWal, ''Creative Commons for Public Sector Infonnation, Oppoituiiities and Pitfalls", Amsterdam 2007, 
available at www.ivirnl). 



Naomi Korn 

JISC SCA Consultant + IP Officer, Collections Trust 
In from the cold 

Oiphan Works - woii:s forwliich copyi'ight holder is either unknown or untraced - present one of the most siguificant barriers 
in tlie provision of access to public sector coutent, to the deti'iment of the growth of the Kuow^ledge Economy. Cunently there 
is almost no systematic evidence of the scale of the Oiphau Works problem. Tliis lack of evidence is preventing public sector 
stakeholder communities from providing access to content witli legal certainty, as \vell as preventing them from exploring 
potential sohiiious, wiiether legislatively or througli collective i^Dproaches to licensing and indemnity. 

The Collections Tiiist lias initiated a project, in collaboration with the Strategic Content Alliance, "Li from the Cold", \vith the 
aim of providing evidence of the impact of Oiphaii Woiics on the deliveiy of seivices to the public. Tlie project involves the 
following tluee strands of activity: 

L A series of inteiviews with senior stakeholders in the public sector 

2. An in-depth qualitative siuvey 

3. Online q»iantitative suivey 

So fai; tlie online quantitative saiivey, the first of its kind, has yielded 503 responses from across the UK's public sector, as well 
as 10% of responses from abroad. 89% of sairvey respondents indicated tliat oiphan woii^s affect theii' public seivice deliveiy 
(to a greater or Jess extent) and the quantity of oiphaii works is estimated to be in the region of 5 - 10% of all w^oiics in the 
public sector (the figure for archives is significantly highei). 

This presentation wdll focus in more depth on these results, the types of Avorks likely to be oiphans, as w^ell as tlie vaiious types 
of "value" associated ^vith these woiiis to assess tlie tme impact of these woilis on public seivice delivery. 

Biography 

Naomi Koni is a freelance IPR Consultant working across the public sector and with mfonnation professionals, academic staff, 
reseaichei's and curators and other piofessionals. She also provides IPR support to JISC aiid other fimding bodies as well as the 
Strategic Content Alliance - a collaboration of UK public sector bodies creating a framework for the sharing of econtent. 

Naomi has been involved in several European Funded projects and international initiatives at These include: EDIT; MILE 
Project; MINERVA and the EMU-DCF project. Her paiticulai' interests include the role of risk management, sti'ategies to deal 
with orphan woilcs. open content licensing and bridging tlie g^ between the theojy of copyright and best practice. 

Naomi is cuixently the project manager of tlie JISC funded Web2Riglits project (www.web2riglits.oi^.uk) wiiicli is developing 
innovative IPR and legal toolkits to deal with Web2.0 engagement, as well a providing expertise to the "In from tlie Cold" 
project, which is assessing the scope and issues associated with orphan woil;s across the UK's public sector 



Pierre Guillaunie Wielezynski 

Web Manager, World Food Prograntme 

Getting bureaucracies to open up - a pragmatic view 

From cultural challenges to inadequate technology to unrealistic expectations, there are many obstacles getthig in the ^vay to 
publishing and shai'ing data Can a laige, international oigauization embrace tlie open web? Piene will talk about his 
expeiience at the World Bank. 

Biography 

Piene Guillaume Wielezynski is the United Nations World Food Programme web manager Before joining the oiganisation, he 
spent 8 yeai's at the World Bank headqiiaiters iu Washington DC, working on web strategy, maiketing and innovation, helping 
the institdtion position itself to benefit from this fascinating medium. Prior to tliis, he woiked in the online advertising industiy. 



Carol Tullo 

Director, Controller atid Queen's Printer, Office of Public Sector Infonnation (OPSI) 
Unlocking information, engaging communities 

Kuo\vledge is intangible, non-rivalroiis, cumulative and infinite. It is oAeu imobservable, but becomes observable as 
infonnation. There is no reliable model for imderstanding the convei'sion of inputs (from reseai'ch, innovation, learning by 
doing) into outputs (improved seivices, costs saved). Perhqjs the least interesting thing you can do with knowledge is manage 
it, but this is a first step to achieving any of the real benefits. Knowledge expansion is driving change: the Web andw^eb 
technologies aix the most po^veifiil knowledge shaiing tools. New standaids, technologies and ^proaches, such as codifying, 
metadata and RDFa, ai'e the key to unlocking the potential of the infonnation and knowledge that govennnent holds. 

Governments produce and hold lots of useful infonnation tliat people w^uit to access — either to find and use or, more 
impoitantly, to re-use. hicreasingly, the most useful sei'vices aie those \\4iicli combine data fi'om different sources, mixing 
public, private and user created content — essentially, data mashing, wiiich happens on the Web or using web technologies, 
standards and approaches. The PSI re-use agenda is about the public sector providing more and better infonnation to allow the 
public, users and communities to create ne\v services. Our aim is to lelease the infonnation so tliat others can be creative in 
developing and tailoring new seivices to their audiences. Tlie principle of serendipitous re-use means tliat the very best uses of 
govennnent infonnation will be all the things we caimot think of but that othei's will develop. This qjproach, of semantic ally 
enabling existing sources of public sector infonnation on the Web, has tremendous promise. 

Biography 

Director of the Office of Public Sector Infonnation (OPSI) wdiich operates as the principal focal point for pubhc sector 
infonnation in the UK. OPSI merged \vith Tlie National Ai'chives in October 2006 to drive foiwai'd a coordinated infonnation 
mans^ement strategy for the UK Government and the widei' public sector. As a Director of The National Ai'chives, Cai'ol 
heads up the Infonnation and Policy Directorate, wdiich provides strong, coherent leadership in infonnation policy areas across 
government and die wider public sector It spans a sti'ategic focus and operational roles across a broad poitfolio of infonnation 
standaids, services, guidance and advice. 

Carol retains under Letters Patent the titles of Controller for Her Majesty's Stationeiy Office (HMSO) and Queen *s Pniiter of 
Acts ofParliament (1997); Government Printer for Noilliem Ireland (1997): Queen's Printer for Scotland (1999). HMSO with 
its core activities of management of Crown copyright and database rights, publication of legislation and provision of official 
publishing guidance operates from within OPSI. 

Following a law degree and call to tlie Bar by Inner Temple in July 1977, Carol practised in London. She joined Sweet & 
Maxwell Ltd., LawPubhshers and as Publishing Director w^s responsible for publishing operations in England and Wales, 
Scotland, Lelaiid and setting up the Hong Kong subsidiary. She advised the \vider inteniational Tliomson hifonuation Gioup 
on contiactiial and intellectual property mattei's relating to digital media before joining HMSO and the Cabinet Office in 1997. 
Carol is a Visiting Professor in Infonnation Science at City University, London and an Executive Committee member of the 
International Government Printing and Pubhshing Association. She represents official publishing interests across a range of 
professional bodies and lectures widely to the infonnation management community. 



Simon Field 

Chief Technology Officer, Office for National Statistics 
Making the most of statistical data 

ONS disseminatefe' hundreds of statistical datasets eveiy year for public consumption. Tliey iiuderpiu key National Statistics 
outputs, ai'e aie made freely av^ailj^Ie under tlie UK Government's "click-use" license. However, tliey aie cunently not easy to 
discover, aie published in avaiiety of inconsistent fonnats, aud as a consequence, many aie under-utilised. ONS recognises 
this, and is developing a new repository, API (\^iich has the potential to he made pubhc), and web-based discovery and 
exploration tools for its own ^veb site. Tliis presentation will explore that architectural elements, and discuss the statistical data 
standards tliat \vould be needed to facilitate a distiibuted netwoii; of govenmient repositories. 

Biography 

Simon Field joined the Office for National Statistics in simimer 2004. He leads the IM Solutions division, responsible for 
Enterprise and Technical Aichitectiire, IT Stiategy, lufonnation Assurance, Testing and Analysis. He represents ONS on the 
government -wide CTO Council, and chaiis tlie Flex Framework Technology Impact Boaid. 

Prior to joining ONS, Simon spent six years leading the e-business reseai'ch team at IBM's European Reseaich Laboratory in 
Zurich. He has authored numerous patents, journal articles and a book chapter on the topics of distiibuted matching and 
electronic negotiations. Simon is a Chartered Insurance Practitioner, retaining a long-standing interest in AI and machine 
learnings having contiibuted to tlie ^plication of tliese technologies in the retail banking and insui'ance industries eailier in his 
cai'eer. 

Simon is pursuing a Doctor of Business Administiation on tlie topic of "Mass Collaboration and its impact on public semces" 
at Glamoi^an Business School, thanks to sponsorship by ONS and Public Sector Management Wales. He is also leading a 
project to publish an international database of historic keyboard instniments on behalf of the University of Edinburgh and the 
British Clavichord Society. He lives in Llandaff with his wife, Swiss pianist NadiaLefert, and theii' son, Robeit. 



Brian Hoadley 

Head of Product Design arid Customer Insight, Directgov 
Directgov | innovate 

It began as a place to shai'e prototypes of mashups in a collaborative digital environment Avitli the open source development 
community. Tlie addition of n on -personal government data sources gives the community a chance to innovate next to our own 
efforts. With tlie release of the POIT recommendations is there a developing appetite for innovation from government? 

Biography 

Brian Hoadley has a caieer that spans 22 yeai's fi'om telecommunications network design to awaid-winning digital delivery. 
With over 16 yeais of successfiil digital innovation and delivery he is an eaily adopter, customer evangelist and pioneer in the 
use of interactive communication technologies. 

In the 90's he w^oi^ked in the Educational Technology division of the prestigious BBN Technologies - developers of the 
precursor of the Internet (ARPANET) and tlie people wlio put the "@" symbol in your email - on the use of Internet 
teclmologies and project -based learning in wiiole-school educational refonn. 

Since the early 90's, Brian has managed several hundred digital projects across North and South America, Europe, the Middle 
East, Japan and Australia. He's asticcessfiil entiepreneur and senior digital indnstiy leader wiio has ^vorked with numeious 
major brands and award-winning teams. 

From limning communication protocol trials \vitli Bell Laboratories and several major telcos in North Ameiica in the 80's to 
the laimch of the awai'd-winning 4oD player for Chaimel4Brian has along track record of being at the vanguai'd of technical 
and digital innovation. 

Brian is responsible forDiiectgov's iim o vat e.dii'e ct.gov.uk effort. 



Ton Zijistra and James Burke 

Open governnient data project conimissioned by Mifiistiy for Interior Affairs, Netherh/tds 
Open government data in the Netherlands 

We will present findings from areseaich project on tlie state of open govennnent data in tlie Netherlands, commissiouedby the 
Miuistiy for Interior Affairs. We will also explore some of the the aieas \\4iere progress needs to be made to movefoi'wai'd with 
opening up goveimneut data There aie anmnber of isolated initiatives aromid open govennnent data, and we will disciifis the 
possibility of stiengtliening this netwoii: as away to continue building momentum in this area after the project ends. 

Biographies 

Ton Zijlsti'a is an independent consultant on suppoitiug people in theii' knowledge intensive ^vork, learning, and use of social 
media. He has a background in electronic engineering, philosophy of science and knowledge management. Cunently he is a 
consultant to theMinistiy forthe Interior for an expeiimental project on opening up government data for citizens and 
organisations to rense fortheii' own needs and decision making. He blogs at zylstia.org/blog. 

James Burke works as a freelance interaction designer under the moniker of Lifesized (www.lifesized.net}. He^s pait ofP2P 
Foundation as well as co-founder at NARB. 

Simon Grice 

Senior Associate, Digital Public 

The potential for digital engagement within local commuuities 

Simon will talk about tlie potential for digital engagement within local communities -with paiticulai' refeience to the BeLocal 
project. 

Biography 

Simon Giice has 15 years expeiience in developing and deliveiing digital products and services. He has worked with a range of 
cential and local government oi^anisations developing strategic roadmiqjs to deliver enlianced engagement and empowennent 
through digital sei'vices. He is the co-founder of the OpenGov Event (annual conference) being held on the 22nd April in 
London - http://opengovevent.com/ and mashup* event which is the UK's leading networking of mashup experts meeting 
montlily in London to discuss, debate and demo advances in the use of digital mashups. Simon was recently been ^pointed a 
Senior Associate with Digital Public and provided Diiectgov with sti'ategic consultancy androadmap development forthe 
moping and mashup project wiiich is pait of tlie transfonnational government agenda. 



Jonathan Gray 

Community Coordinator, Open Know ledge Foundation 
Biography 

Jonatlian Gray is Community Coordinator at the Open Kuow^ledge Foundation. He studied Philosophy at Coipus Christi 
College, Cambridge University, Social Sciences at tlie Open University and is cuirently doing reseai'ch in the Geiiuan 
depaitment at Royal Hollo^vay, Univei'sity of London. 

He has a background in the library sector As^vel! as being invited to speak at numerous events, he recently sat on the 
programme committees of I-SEMANTICS '08, Graz, LDOW (Linked Data on the Web) 2008, Beijing, LDOW 2009, Madi'id 
and is currently on tlie progi'amme committee for the First Open Somce GIS UK Conference, University of Nottingham. He 
recently published an aiticle entitled "Wem gehort das Wissen - Infoiinationspolitik in De\itschland" ("Public interest 
infonnation policy") for the Berlin based think tank Das Progressive Zentrum. 

More generally he has a strong interest in how new internet technologies aie being integrated into the existing work patterns of 
researchei's and practitioneis in different fields. He has paiticipated in the EU COST Action 32, "Open Scholaily Communities 
on the Web" wdiich is dedicated to creating a reseaich infi'astnicture for humanities scholai'ship on tlie Web and he is cuirently 
involved in the EU eContentplus Discoveiy project. 



Richard Owens 

Director, Copyright E-Commerce, Technology arid Management Division, WIPO 
WIPO and Access to Content: The Development Agenda and the Public Domain 

Mr Owens' presentatiou W\\\ describe the fonnulation of copyiight policy at WIPO - stakeholders and issues; legal, technology 
and mai'ket concerns. It will addi'ess paiticiilarly the process tliat deliveied the WIPO Development Agenda (DA), and 
conclude by assessing elements of the plamied WIPO work program to implement tlie two DA Recommendations (16 aud 20) 
that address the public doiuaiu, including access to publicly-Iimded information 

Biography 

Richard Owens is Director of the Copyright E-Commerce, Technology aud Management Division at the World Intellectual 
Propeity Organization in Geneva, Switzerland. His work lies at the intei'section of intellectual propeity, new technologies and 
theLitemet, involving issues such asIPR imphcations of online business models, cooperation between copyright owners and 
luteniet intenne diaries, the rights of users and consumeis of digital content, digital lights management (DRM), standaids and 
interoperability issues, proprietary and open source softwaie models, and copyright collective management. 

Before rejoining WIPO in 2002, Mr Owens was a principal at Riglitsconi, the London-based technology consultancy, and 
International IPR Adviser for British Music Rights (BMR), the lobbying and pubhc affaii's voice of UK composeis, 
song\\Titers and music publishei's. While in London he contributed to UK implementation of the EC Copyright and E- 
Commerce Directives, and participated in RightsWatch, wiiicli promoted self-regulatoiy notice-and-takedown procedures for 
the European Union. 

At WIPO fi'om 1991 to 2000, Mr Owens took pait in the prepaiatoiy work and negotiations tliat produced the 1996 ''Internet 
treaties", tlie WIPO Copyright Treaty (WCT) and the WIPO Perfoimances and Phonograms Treaty (WPPT). He also 
conceived and speariieaded WIPO's first woii: program on IPR aspects of tiaditioual knowledge, folklore and biodiversity. His 
legal caieer began in an international IPR practice in Rio de Janeiro, Brazil, followed by tlnee years in the Common Cairier 
Bureau at the US Federal Communications Commission (FCC) in Washington, DC. Tliereafter, and before joining WIPO, Mr. 
Owens was a copyright specialist and trade negotiator at the US Patent and Trademai'k Office (USPTO) in Washington. 



Ben White 

Intellectual Property Manager, British Library 
Digitising European Culture: Legal Stasis? 

Late twentieth centuiy copyiight pohcy fonnation hasfocussed on balancing the needs of industiy and consumers - dealing 
with issues such as excessive fi'ee-loading in the form of music pii'acy, and the cost of enforcement. However copyright is also 
an important tool of public policy fonnation as it also £^ames e du cat ion4'e search and access to kno^vledge. It is also of course 
one of tlie primaiy tools wiiereby we as a society shape onr own cultural memoiy. 

In 2007 EU libraries spent €4.25 billion on content acquisition, and the UK alone spent ciica £80 bilhon on its education 
sector. Given tlie laige scale of public investment in education, and the centi'al tool it plays in building tlie knowledge 
economy, a new 21st centuiy pubhc pohcy copyright paiadigm is requiied \\iiereby education aud research ai'e also recognised 
as one of the main goals of amodeiii, technologically enabled copyiight regime. 

To this end tlie Commission and the next Pai'liaiuent sLotild focus on the economic, culttiral and educational value of 
exceptions highliglited by tlie riqjid development of teclmologies. Ai'eas that need to be addi'essed ai'e: 

1. Tlie oveniding of copyright law, and therefore limitations and exceptions, by contiact law in the majority of member states. 

2. Tlie absence of mandatoiy exceptions in the Copyiight Dii'ective in regards to Hbraiies and the educational sector 

3. Tlie absence of legislation allowing for digitisation of Oiphaii Works by cultural oi^anisations. 

Biography 

Benjamin Wliite is tlie Intellectual Propeity Manager at the British Libraiy. He has a background in publishing having worked 
forPeaison Education internationally, as well as for Ordnance Survey, the national mqjping agency of tlie United Kingdom. 
He is active in the Litellectual Propeity field within the UK sitting on a number of bodies including the BBC's Creative 
Ai'chive Advisory Boai'd, the UK Government's Creative Economy Programme (Competition and Litellectual Propeity), i2010 
Digital Libraiies Progi'amme, as well as the Institute of Pubhc Pohcy Reseaich's Advisoiy Boai'd on Intellectual Propeity and 
the Public Sphere. 



Tom Moritz 

Director of Public Programs, Internet Archive 

Full Return on Investment: the case for open access to scientific data and information 

The case for free aiid open access to taxpayer-fimded research seems cleai' aud the case logically extends to effective use and 
repuiposing of data, Witliin the practice of science, generally, there is also acleai' case for free aud open access to knowledge 
resources. (This raises serious questions about propiietaiy contiols ou science in the private sector and public condoning of 
such contiols also raises serious questions.) 

Restiictions on access to knowledge may impede or prevent awareness of null results - or 'Taihiies" - creating the possibility 
that reseaich or public policy are misdirected or that pubhc investments may be ^vastefully replicated. 

Tliere ai'e. in addition, strong arguments from the perspective of human lights as well as utilitaiian aiguments based in notions 
of civic responsibility, infoimation literacy aud public education. 

Polemically, there is a convincing ethical spectnim of pubhc goods that mns from human health / pharmacology through 
envii'onment and conseivation, natural histoiy, agiicultiue and science and education, more generally The case for restiicted 
access to knowledge is necessarily very limited and nanowly di'awn. 

Free and open access and use should be a default setting - restiictions on access should requiie special — and well -specified -- 
justification. 

Biography 

Tom Moritz is a knowledge equity advocate, cun'ently serving in an inteiim role as Director of Public Programs at the Internet 
Ai'chive, San Fi'ancisco. Working in both the public sector and the non-profit private sector as a libraiian and infoimation 
manager since 1975, he has worked at the university of Washington, the California Academy of Sciences and the American 
Museiuu of Natural Histoiy, he has been a leading paiticipant in efforts to provide for open access and responsible use of 
knowledge resources in biodiversity conseivation and in the biological sciences. In 2006, he moved to Tlie Getty Reseai ch 
Institute, Los Angeles, where he shifted focus to the aits and humanities. He continues to closely consider access to integrated 
knowledge in the aits, humanities and sciences. 

He has been a an active participant in global conservation efforts, helping to release tlie fust World Database on Protected 
Aieas and paiticipating in major grants from private and public sector foundations. In the Fall of 2005, he seived as Visiting 
Associate Professor at the Pratt Institute Gi'adiiate School of Libraiy and Infoimation Science. 

Edward Betts 

Data Manager, Open Library 
One web page for every book 

Tlie Open Library is a web-based library catalogue wliich is designed to hold the details of eveiy book ever published. Book 
data has been contribtited by libraiies worldwide and has been added to data from tlie internet to reach a total of 23+ million 
records. Tlie number is constantly increasing as new data is contributed eveiy week. Tlie site is in the foiiii of awiki (like 
Wikipedia) wliich means records can also be added - and edited - by the public. 

The Open Libraiy is pait of tlie Internet Ai chive; a non-profit digital archiving oi^anisation based in San Francisco. Tlie 
archive also mns a book scanning project to make the text of out-of-copyiight books available on the web which is linked to 
the Open Library. Specially developed book scannei's have been placed in librai'ies around the world and so far over one 
milhon books ha\'e been scanned and the text linked to coiresponding records in the Open Libraiy. Tliis talk will look at 
different aspects of the Open Libraiy, our progress so fai' and the challenges aheatl. 

Biography 

Edward Betts is chief data muiiger for the Open Libraiy, in charge of loading data from various sources into the Open Libraiy 
database. Edwaidhas Avorked^vith laige data sets or 'big data' throughout his caieer, fust in the ti'avel industiy and then for the 
television ne^vs company ITN. Edwaid is an advocate office softwaie and has developed components for the free operating 
system Debian -the basis for Ubuiitu. He is also a member of tbe OpenStreetMf^D foundation and a Wikipedia administiator. 
Edwaid lives and works in London. 



Frances Pinter 

Visiting Fellow, London School of Economics + Publisher, Bloonisbniy Academic 
Open Publishing: Working with the Commercial and Public sectors 

The Internet and Opeu Content licensing afford many exciting opportunities to make content available for dissemination and 
reuse. Tlie attempts to do so raise fiiiidauiental questions about how, \\lien in tlie lifecycle, and wlio pays for tlie creation and 
disti'ibution of content. Bloomsbuiy Academic, anewpublishiiig initiative, <bloomsburyacademic.com>» uses Creative 
Commons licenses for research based scholaily publications. Tliis presentation will look at the business model and liowwe 
hope to jjaitner with pubhc bodies. 

Biography 

Dr Frances PJntei' is the Publisher at Bloomsbuiy Academic \\iiere she is using the Creative Commons non-commercial license 
in a commercial setting. Slie is also Visiting Fellow at tlie Centre for tlie Study of Global Governance^ London School of 
Economics, wliere she is researching into the role of ci^■il society and the intellectual propeity rights refonii agenda. She has 
been a cons^iitant to Creative Commons and Publishing Director at tbe Soros Foundation (Open Society Institute) wiiere she 
ran tlie Centre for Publishing Development and dixw^up the business model for elFL (the international libraiy consortium). She 
was also the founder of Pinter Pubhshers, where she also estabhshed Belhaven Press. 



Nadia Arbach 

Digital PrograiuTties Manager, Victoria And Albert Mnseimt 
Wikipedia Loves Art 

The Wikipedia Loves Ait project involved 1 5 museums in the US and the UK. Paiticipants went on a treasure hunt' to take 
pictures of museum objects in hundi'eds of categories, and uploaded them on Flickrto paiticipate in a contest to illustrate 
aiticles on Wikipedia, Museums are cuirently collaborating online to get tlieir paiticipants' entries finalized for the 
competition. 

Biography 

Nadia Aibach manages online learning projects and resources forthe V&Aas the Digital Programmes Manager She also 
works with tlie Y&A's Digital Team to plan digital events and activities for adults, young people, and families. She has 
previously worked as an e-leaiiiing specialist at the Biidgeman Ait Libiiiry, tlie National Aichives, and Tate. Her interests are 
in coil^orative online learning and social media. 



Paul Gerhardt 

Director, Archives for Creativity 

Creative Engagement with Broadcast Archives 

Creative engagement with broadcast aichives: why should tlie creative Hse of TV and radio aichives be limited to production 
professionals? Academics, aitists and amateui's al! need tlie right to access and re-vei^ion ai'chive content. 

Biography 

Paul Gerhai'dt nms the UK based media consultancy, Aichives for Creativity, \^diich supports the use of fihn, television and 
sound aichives in learning, communication and creativity. Clients include JISC (Joint Infonnation Systems Committee for UK 
Higher Education), the BBC, Arts Council England, the Coiporation for Pubhc Broadcasting (US), the Strategic Content 
Alliance and the William and Flora Hewlett Foundation. He oiiginated and led tlie BAFTA award winning Creative Ai'chive 
project for the BBC, and continues to support the UK's Creative Aichive Licence Gi'oup. 



Mathias Schindler 

Co-Foufider, Wikiiiiedia Deutschlatid e. V 
Bundesarchiv and Wikimedia Commons 

In December 2008, tlie Gemiaii Federal Ai'chive {Bundesaichiv) and Wikiinedia Gennauy e.V. announced a cooperation that 
includes tlie release of ^"ome 100.000 imaged" under afiee license (Creative Commons Attiibuti on Shaiealike). Tlie files' size is 
800 pixel on its laiger side, wliich is suitable for many web implications. Many of these images aie now integrated in vai'ious 
laugii^e editions ofWikipedia In return for these images, Wikimedia volunteeis are conducting a matching process between 
the authority files of the Bundesarchiv, the Gennan National Libraiy and Wekipedia pel's on data-templates. This cooperation 
has resulted in tlie laigest single upload of files to Wikimedia Commons so fai' and it seives as an example that can be repeated 
with otlier ai'chives. 

Biography 

Matliias Schindler joined the Wikipedia project in 2003 and is one of tlie foundei's of tlie Gennan local chapter, Wikimedia 
Deutschland e.V.. He has since then sei'ved tliree tenns its board of directors until 2008, hi 2009, he became a full-time 
employee of Wikimedia Geimany as a project manager for content coopei^ations with vaiious institutions^ including the 
Bundesai'chiv. 



Hilary Roberts 

Head of Collections Management at the huperial War Museum Photograph Archive 
The Imperial War Museum and the Commons on Flickr Armistice Day Project 

At 11 am on 11 November 2009, the hnperial Wai' Museum posted its fust selection to Tlie Commons on Flickr as part of a 
collaborative posting by museums and aichives aiound the \vorld to mai'k the 90th anniversaiy of the end of the First World 
War. Tlie presentation will give abiief oveiviewof the project and the public response \\iiich it evoked. 

Biography 

Hilaiy Robeits, Head of Collections Management at the hnpeiial Wai' Museum Photograph Aichive, has woiiced as a curator of 
photography since 1980. In her cinrent role, she is responsible for managing tlie Imperial Wai' Museum's collection of 10 
niilhon images covering all aspects of modem conflict from 1850 to the present day. A specialist in tlie history of wai' 
photography and a qualified ai'chivist, Hilaiy is a member of vaiious national and international bodies concerned with the 
histoiy of photography as well as othei's concenied with the cai'e and management of photographic collections. She works 
closely with sei'vice and civilian photogiiq^hers of the Ministry of Defence and is a contributor to international efforts to 
establish standaids and techniques for the management and presei'vation of digital photography. 

Prodromos Tsiavos 

Faculty- Member^ London School of Economics 
Biography 

Prodi'omos studied law at the University of Athens. He received his LL.M. in Infoimation Technology and 
Telecommunications Law from Queen Mary, University of London, his M.Sc. in Analysis Design and Management of 
Infoimation Systems from London School of Economics and his Doctorate (Ph.D.) fi'oiii the Management Depaitment of the 
London School of Economics. 

Prodromos is the legal project co-lead for the Creative Commons -England and Wales (CC-EW) andGh'eece (CC-Greece) 
projects, an adviser for the CC-Noiway project and an associate m AvgerinosLaw^Finn in Athens. He is a visiting Lecturer in 
the Lin ovation Centre of Oslo University and areaseai'ch officer at the Innovation and Infoimation System Giroup, 
Management Depaitment of tlie London School of Economics. Prodromos has worked for the European Commission and 
Oxford Univei'sity. He is ciiirently teaching Open Source and Innovation Management issues at tlie University of Oslo, 
Commons Based Infoimation Systems in theLSE and is woiiiing on an ESRC fimded project on pei'sonal data management in 
London School of Economics. Prodiomos is also advising vaiious pnblic sector oiganizations in the UK and Noi'way on open 
content licensing and innovation issues. 



